
PRASAR BHARATI
(BROADCAS'IING CORPORATTON OF tN DtA)
DIRBCTORATE GENERAL: ALL INDIA RADIO

ArR RESOUSCES
AKASHWANI BHAWAN: NEW DELHI

No.19 (7z)lllARCDA08 Dated: 27 .'12.2011

NOTICE

Sub: - Pre-EOI Publication Conference fer - Providing SM$ based Value Added
Services on Short Code on A{R Programs on Revenue Sharing Basis.

With a view to finalize the proposal for providing above referred services, All India
Radio has decided to hold a pre-bid oonference with the likely/prospective Service Providers
on23.01.201 I at I 1.00 AM in the Confer:ence Room no.346,Akashwani Bhawan, New Delhi-
I l0 001. The draft proposal for the said services is available at AIR website
www.all indiaradio.ole (using link : Information->Tender).

2. Interested parties may depute their authorised representative wqll conversant rwith the
issues related to the implementation of the said services, to attend the qonference on the date
and time mentioned above. They are also'requested to submit th#r suggestionslwrite-up
through e-mail resources.air@hotmail.com and also through post by, 16.01:2012; so as to
enable AIR to consider the same before the pre-bid Conference.

This issues without any commitment on thp part of Prasar Bharati at this stage.

sd/-

T\ rrDy. General Manager (A&C),
'i

For DG:AIR
Tel/Fax:Ol I -2342 1524
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PRASAR BHARATI
AIRRESOURCES

DIRECTORATE GENERAL: ALL INDIA RADIO

DETAILED PROPOSAL
FOR

PROVIDING SMS BASED VALUE ADDED SERVICES ON SHORT CODE F'OR AIR
PROGRAMS

1.0 BACKGROUND

All India Radio, a constituent of Prasar Bharati (Broadcasting Corporation of India) is presently
providing SMS based Value Added Services to the listeners/public on dedicated Short Codeson
various AIR Programs, through Private/Public Service Providers on Revenue Sharins Basis. AIR
intends to continue these services beyond the present term. All India Radio is a public service
broadcaster and provides broadcast services through Medium Wave, Short Wave andFM broadcast

transmitters.A list of AIR stations is enclosed(Annex-I). In order to increase interactivity with its
valued listeners and make progftlms more popular, AIR is using SMS based services. The value
added services may include providing information to listeners about New Programs, Program
Schedules, carryout Contests&Promotions,obtaining Feedback from listeners from time to time on
various progftrms, etc. Established companies/service-providers/telecom-service providershaving
sufficient resources, technical know-how and experience are invited to provide the service.

2.0 BROAD SCOPE OF SMS BASED SERVICES

2.1- Through SMS based services, AIR may inform its listeners about new programs, make

available Program schedules, carryout contests& promotions, obtain their feedback from
time to time on various programs etc.The programs may be in Hindi, English and concerned

regional languages.The Entity (service provider)may, therefore,be required to provide
platform and services for providinganv or a!! of the following services:

2.1.1 Downloading of Ring Tones by assigning short code for on-air songs/music.

2.1.2 Contests for the Audiences.
2.1.3 Feedback from listeners.
2.1.4 Question/Answer, Polls, Promotionsetc.
2.1.5 Other content based Downloads such as News, Sports News, Astrology, Program

Schedules,Weather Updates, Cricket Updates etc.

2.1.6 Subscription Based Services.

2.2- TheEntityshall provide all the requisite hardware/software and logistics etc. including
connectivity to the existing work-stations of AIR in studios premises.

2.3- The Entity shall provide
requirements.

Dedicated Short Codes for the SMS services as per program

2.4- The Entity shall provide technical, software & hardware support on 24x7 hr. basis. The

entity shall also be responsible to upgrade its software & hardware from time to time as per

requirement.

2.5- The Entity shall provide training to the staff of AIR, if required, for the day to day running
of the service.



2.6- AIR shall provide the following support:

2.6.1 Interactive Program contents as per requirement'

2.6.2 Work-station and intemet connectivity in the studios.

2.7- The Entity shall provide web based MIS reports enabling Prasar Bharati to extract

information regarding the number of hits/calls received station-wise/operator-

wise/kevword-wise.

3.0 ELIGIBILITY CRITERIA

The Entity should fulfil the following Eligibility Criteria:

3.1- It should have at least 3 years experience of providing Value Added Services.

3.2- It should have executed similar projects/provided services with an annual turnover of not

less than INR l.0crore(Indian National Rupees one crore) in each of the last three years. It

shall provide a list of clients/similar projects executed by it.

3.3- It shall clearly indicate the details of tie up with foreign company, if any, and shall provide a

letter from the foreign principal.

3.4- The Entity should have tie ups with as many as possible telecom service operators to

maximise the revenue generated from the proposed service(s). It shall provide a List of

Telecom Service Operators with whomit has Tie-Ups'

3.5- It should be able to start the services within 3 months from the date of signing an agreement

with Prasar Bharati.

TERM OF THE SERVICE

4.1- The Selected Entity shall sign an agreement with Prasar Bharati before starting to plan and

execute the service.

4.0

4.2-

5.0

5.1-

The Term of the agreement shall initially be for a period of 3 years which_could be extended

for further periodi of I year at a timl on the written consent of both the parties. The

Agreement rttutt b" effective from the Date of Launch of service'

REVENUE SHARING MODEL

The Entity shall share the revenue generated by these services, with Prasar Bharati' The

Entity shallsubmit the Financiat Bid in the form of a complete business plan indicating:

5.1.1 Projection of minimum gross revenue expected to be generated from the service

during the next three Years.
S.I.Z percentage (%) of gior. ,.n.nue (excluding taxes) that it shall share with Prasar

Bharati.
5.1.3 Minimum guaranteed revenue share that the Entity shall pay to Prasar Bharati'

However the minimum guaranteed revenue share shall not be less than the expected

minimum revenue share of Prasar Bharati as per projections made by the entity.



5.2- The Entity offering highest revenue share to Prasar Bharati shall be selected.

5.3- The selected Entity shall submit interest free security deposit amounting to Rs. l0 lakhs by
way of Bank Guarantee in favour of Prasar Bharati, payable at New Delhi, before entering
into service agreement with Prasar Bharati, valid for three years or until the month in which
the last payment of Prasar Bharati's revenue share is expected to be paid, whichever is later.

5.4- The Entity shall pay Prasar Bharati's revenue share every month. Service Tax and any other
taxes as applicable from time to time shall be paid by the Entity.

5.5- Any default in paying the revenue share will invite delayed payment interest @l8Yo per
annum for the delayed period.

5.6- The Entity shall give proof of revenue received from Telecom Service Operators during the
Term of service.

6.0

6. l-

OTHER TERMS & CONDITIONS

The Entity shall take all necessary permissions/licenses from the concerned Ministries of
the Central Govt./State Govt. and other regulatory/licensing bodies, as required, before
starting the service and the same should be valid till the subsistence of the agreement signed
with Prasar Bharati.

6.2- The Entity shall not sub-contract to any third party.

6.3- Neither the issue of this Invitation for EOI nor any part of its contents is to be taken as any
form of commitment or acknowledgement on the part of Prasar Bharati to proceed with the
EOI or any Entity and Prasar Bharati reserves the right to annul or terminate the process or
reject any EOI at any time or stage without assigning any reason.

6.4- Prasar Bharati reserves the right and absolute discretion to amend, varyo waive and/or
modiff any or all of the terms and conditions of this Invitation for EOI without assigning
any reason, whatsoever, or prior notice to any Entity.

6.5- Prasar Bharati shall in no circumstance whatsoever, be responsible or liable in any manner
whatsoever, for any costs or expenses incurred or any loss suffered by the Entity in
connection with or in consequence of the preparation or delivery of an EOI, or in
compliance with any of the requiremehts of the Invitation for EOI or in any other manner.

6.6- Any concealment of a material fact or a misrepresentation shall lead to disqualification of
the Entity.

6.7- In case any clarification is sought by Prasar Bharati after the opening of EOIs, the reply of
the Entity shall be restricted to the clarification sought.

6.8- Canvassing in any form shall render the EOI liable to be rejected.

6.9- The Entity shall be deemed to have duly read, understood, agreed and accepted the provisions,
procedures and the terms & conditions of this Invitation for EOl/Detailed Proposal document
and acknowledge that it intends to submit an EOI offer in accordance with its provisions



having accepted the terms and conditions as have been incorporated herein and/or that may be

incorporated by Prasar Bharati through any Addendum(s)'

6.10- The Entity should not directly or indirectly be related to any employee of Prasar Bharati.

6.ll- prasar Bharatireserves the right to accept or reject any or all offersat any stage without

assigning any reason thereof. The decision of Prasar Bharati shall be final and binding.

6.12- Liquidated Damages: Satisfactory Delivery of service shall be essence of the contract.

prasar Bharati may without prejudice to any other right or remedy available to it to recover

damages for breach of the contract on following grounds: -

a) If the Entity fails to deliver the services satisfactorily within any period during the Term

of Service as specified in Clause 4.0 above:

- Recover from the Entity as agreed, liquidated damages including administrative expenses

and not by way of penalty, per station a sum equivalent to 4o/o of the Overall Revenue

Generated during the previbuJ expired period and shared with Prasar Bhartiequivalent to the

period during tit i.tt the Entity has failed to deliver the services satisfactorily for each

affected station.

b) If the Entity at any time repudiates the Agreement before the expiry of Term of Service:

Recover from the Entity as agreed, liquidated damages including administrative expenses

and not by way of penalty, u r.ntt equivalent to the Minimum of Overall Revenue Generated

during the previous expiied three months period and shared with Prasar Bharti and Security

neposit from the interest free Security Deposit of Rs 10 lakhs deposited with Prasar Bharati

in the form of Bank Guarantee.

c) If the Entity fails to start the services within 3 months from the date of signing an

agreement witir prasar Bharati, then the interest free security deposit of Rs l0 hkas

diposited with Prasar Bharati in the form of Bank Guarantee shall be forfeited.

6.13- The Entity should be able to tie up with future telecom service operators as well, if any,

during the Term of service, in order to maximise the revenue generated from the proposed

services.

7.0 SUMMA

Mere submission of an EoI by an Entity shall not confer any rightwhatsoever on any such Entity.

Any EOI which fails to satisfy the EligiLility Criteria as set out in Para-3aboveshall be liable to be

rejected.

8.0 SUBMISSION OF EOI

g.l- ,.The Entity shall submit two hard copies and one electronic copy of EOI complete in all

respects together with requisite information and annexure(s), as may be required, in a sealed

cover superscribing "Expression of Interest for SMS bases Services" and the "date of

opening" so as to reach DG:AIR on or before 1200 hrs.(IST) on "' """"2012' This can be

sent in one of the following manners" 
4



II.

By dropping into the Tender Box kept in Room no. 314, Akashvani Bhavan, Directorate

Clnetui, aU ndia Radio, Parliament Street, New Delhi. Sh. S.K.Mishra, Manager (A&C)'

AIR Resources, shall be incharge of EOI Box. Prasar Bharati shall not be responsible for

any delay, loss or non-receipt of EOI by post. The EOIs received after due time and date

shall be summarily rejected.

By Registered Post at the following address

Deputy General Manager (A&C),
AIR Resources,
Room No .341 , Akashvani Bhav&r,
Directorate General: All India Radio,

Parliament Street,New Delhi - 110001

Tel/Fax: 01 I -23421524

III. In the
same
sh.

event of EOI documents being

can be delivered

to be accommodated in the EOI box, the
or

too bulky
to Sh.

by hand."

8.2- Entity shall also submit a non-refundable processing fee of
Rupees Five Thousand only) to be paid through Demand Draft

&payable at New Delhi, along with the EOI.

INR 5000/- (Indian
in favour of "Prasar

National
Bharati"

g.3- Entity shall provide Experience/Past performance of providing Value Added Services as

perPara-3 above in the following format along with supporting documents:

Sl. No. Name & Address of Client Gt Period Details of Seruices Provided Remarks

g.4- Entity shall submit documents to support the Eligibility Criteria as per Para-3above

alongwith EOI.

8.5- The EOI must also contain essential information as per following format:

8.5.1 Name & address of the EntitY

8.5.2 Business Name and Constitution
8.5.3 E-mail ID
8.5.4 Fax/TelePhone No(s)
8. j. 5i Entity's comments on the scope of service projected in this EOI

8.5.6 DulySelf Attested copies of latest valid ITCC and Banker's Reports

g.6- EOI shall be duly signed on each page by the authorized signatory of the Entity. An

authorization lettei issued by the Entity to this effect must also accompany the EOI. Prasar

Bharati reserves the right to reject out-rightly any EOI that is not supported by such an

authorization letter.



8.7- It shall be obligatory on the part of the Entity to furnish any further information as may be

sought by Prasar Bharati

8.8- In case an unscheduled holiday falls on the date of closing/opening of the EOI, then the next

working day shall be treated as the scheduled date of closing/opening of EOI; the time of
closing/opening already notified remaining the same.

8.9- EOI should be valid for a period of 6 months from the date of its opening.

8.10- All conespondence related to the subject shall be done on the above address and it should

always bear the reference of the EOI number.

8.11- Prasar Bharatireserves the right to accept or reject any or all offersat any stage without
assigning any reason thereof.

9.0 OPENING OF EOI

9.1- The EOIs shall be opened on 2012 at 1600 Hrs flSD.

9.2- Authorized representative(s) of the Entities, who submit the EOI shall be entitled to be

present at the time of opening of EOI, provided they carry a proper authorization letter from

the Entity. Any person not carrying the said authorization letter shall not be permitted to

attend the EOI opening.

10.0 EVALUATION/SCRUTINYaL EAIs

Evaluation/ Scrutiny of EOIs shall be based on:

10.1- Submission of the required documentsas per the applicable paras mentioned above,

Processing Fees etc.

10.2- Assessment of the capability/eligibility of the Entity based on the documents submitted.

I1.O STAGES SUBSEOUENT TO EOI

Short listed Entity (ies) shall be given Tender Document to submit their Bid under the 'Two-Bid
System" (Technical Bid and Commercial Bid).



ANNEXURE-I

EXISTING A.I.R. STATIONS

Sl No. STATIONS CATEGORY

ANDH RA PRADESH [13]
1 ADILABAD LRS
2 ANANTAPUR LRS
3 E_UqDI\PAH (Kadapa) REGIONAL
4 HYDERABAD REGIONAL
5 KOTHAGUDAM REGIONAL
6 KURNOOL LRS
7 MERKAPURAM (Markapur) LRS
I NIZAMABAD LRS
I TIRUPATHI LRS
10 VIJAYAWADA REGIONAL
11 VISHAKHAPATNAM REGIONAL
12 WARANGAL LRS
13 MACHERLA LRS

ARUN, ANCHAL PRADESH [5]
14 ITANAGAR REGIONAL
15 PASSIGHAT REGIONAL
16 TAWANG REGIONAL
17 TEZU REGIONAL
18 ZIRO LRS

ASSAI |,U9I
19 DIBRUGARH REGIONAL
20 DIPHU LRS

21 GUWAHATI REGIONAL
22 HAFLONG LRS
23 JORHAT LRS
24 KOKRAJHAR REGIONAL
25 NOWGONG LRS
26 SILCHAR REGIONAL
27 TEZPUR REGIONAL

BIHAF t5I
28 BHAGALPUR REGIONAL
29 DARBHANGA REGIONAL
30 PATNA REGIONAL
31 PURNEA LRS
32 SASARAM LRS

CHAT' rrsGARH 16I
33 AMBIKAPUR REGIONAL
34 BILASPUR LRS
35 JAGDALPUR REGIONAL
36 RAIGARH LRS
37 RAIPUR REGIONAL
38 lSAnArpAr-r-r LRS

DELHr[11
39 DELH! t1l REGIONAL

GOA[1 I
40 PANAJI REGIONAL

GUJAIRAr[81
41 AHMEDABAD REGIONAL
42 AHWA REGIONAL
43 BHUJ REGIONAL
44 GODHRA LRS
45 RAJKOT REGIONAL
46 SURAT LRS
47 VADODRA VB EXCL
48 HIMMATNAGAR LRS

HARY ANA[31
49 HISSAR LRS

50 KURUKSHETRA LRS
51 ROHTAK REGIONAL



ANNEXURE-I

HTMACHAL PRADESHI3I
_ s_2__LD_U4E!4SIALA REGIONAL

ss _ _I54n/URPUR LRS
s4 lsHrnnm REGIONAL

JAMMU & KASHMTRI4
55 JAMMU REGIONAL
56 KARGIL REGIONAL
57 KATHUA LRS
58 LEH REGIONAL

59 POONCH LRS
60 SRINAGAR REGIONAL
61 BHADARWAH REGIONAL

JHAR}(HAND [5]
62 CHAIBASA LRS
63 DALTONGANJ LRS
64 HAJARIBAGH LRS

65 JAMSHEDPUR REGIONAL
66 RANCHI REGIONAL

KARN \TAKA t14l
67 BANGALORE (Banguluru) REGIONAL
68 BHADRAWATI REGIONAL
69 BELLARY REGIONAL
70 BIJAPUR LRS
71 CHITRADURG LRS
72 DHARWAD REGIONAL
73 GULBARGA REGIONAL
74 HASSAN REGIONAL
75 HOSPET LRS
76 KARWAR LRS
77 MANGALORE/UDIPI REGIONAL
78 MERCARA (Madikeri) REGIONAL
79 MYSORE REGIONAL
80 RAICHUR LRS

KERAI.A [7I
81 CALICUT (Kozhikode) REGIONAL
82 CANNANOR (Kannu0 REGIONAL
83 COCHIN (Kochi) LRS
84 TDUKKT (DEVTKULAM) REGIONAL
85 TRICHUR (Thrissur) REGIONAL
86 IrnvnnDRUM REGIONAL-47 -lrrnnrulEnr LRS

MADHYA PRADESHI16I
88 BALAGHAT LRS
89 BETUL LRS
90 BHOPAL REGIONAL
91 CHHATARPUR REGIONAL
92 CHHINDWARA LRS
93 GUNA LRS
94 GWALIOR REGIONAL
95 INDORE REGIONAL
96 JABALPUR REGIONAL
97 KHANDWA LRS
98 REWA REGIONAL
99 SAGAR LRS
100 SHAHDOL REGIONAL
101 SHIVPURI REGIONAL
102 MANDLA LRS
103 RAJGARH LRS

MAHARASHTRA t2OI
104 AHMEDNAGAR LRS
105 AKOLA LRS
106 AURANGABAD REGIONAL
107 BEED LRS

108 CHANDRAPUR LRS
109 DHULE LRS
110 JALGAON REGIONAL



ANNEXURE-I

111 KOLHAPUR REGIONAL I

112 MUMBAI REGIONAL
113 NAGPUR REGIONAL
114 NANDED LRS I
115 NASIK LRS I
116 OSMANABAD LRS

117 PARBHANI REGIONAL
118 PUNE REGIONAL
119 RATNAGIRI REGIONAL
120 SANGLI REGIONAL I

121 SATARA LRS I

122 SOLAPUR LRS
123 lvgornnnl LRS J

MANTPUR[11
itafo_p'{Ai REGIONAL

MEGHALAYAI3]
1zs liowAr LRS _l
126 SHILLONG REGIONAL
127 TURA REGIONAL

MIZOF IAM[21
128 AIJAWL REGIONAL
129 LUNGLEH REGIONAL

NAGAI -AND[2]
130 KOHIMA REGIONAL
131 MOKOKCHUNG LRS I

ORISS A[121
132 BARIPADA LRS I
133 BERHAMPUR LRS
134 BHAWANIPATNA REGIONAL I
135 BOLANGIR LRS
136 CUTTACK REGIONAL
137 JEYPORE REGIONAL
1s8 JORANDA LRS
139 KEONJHAR LRS
144 PURI LRS
141 ROURKELA LRS
142 SAMBALPUR REGIONAL
143 SORO LRS

PUNJ/ \Bt3l
144 BHATINDA LRS

145 JALLANDHAR REGIONAL
146 PATIALA LRS

RAJAT }THAN[161
147 ALWAR LRS
148 BANSWARA LRS
149 BARMER REGIONAL

150 BIKANER REGIONAL

151 CHITTORGARH LRS
1p?_

1!!_
154

CHURU REGIONAL
JAIPUR REGIONAL
JAISALMER REGIONAL

155 JHALAWAR LRS
156
157

JODHPUR REGIONAL
KOTA LRS

158 MOUNT ABU REGIONAL
159 NAGAUR LRS

160 SAWAI MADHOPUR LRS

161 SURATGARH REGIONAL
162 UDAIPUR REGIONAL

SIKKI MTlI
163 GANGTOK REGIONAL

TAMIT NADUIl01
164 CHENNAI REGIONAL
165 COIMBATORE REGIONAL

166 TKODAIKANAL REGIONAL
167 IMADURAi Inectot'tnL
168 lNAcACcbrL I LRS



ANNEXURE{

169 OOTTACAMUND REGIONAL
170 TIRUCHIRAPALLI REGIONAL l
171 TIRUNELVELI REGIONAL I
172 TUTICORIN REGIONAL
173 DHARMAPURI LRS

TRTPURA[31
174 lncnnrnm REGIONAL
175 BELONIA LRS
176 KAILASHAHAR LRS

uNrorN TERROTORTESIIl I

-i-z-z ldn-druplGtlfr VB EXCL.

DAMAN & DrU [11
1TB lonunru LRS

PONDTCHERRY[21
17e lporuolcHERRY REGIONAL
i so TrGRAlxnl LRS

L & M TSLANDSI1I
181 lxnVAnnrl REGIONAL

A&NTSLAND[1]
182 lponr BLATR A&N REGIONAL

UTTAR PRADESH[13]
r ag JAcRA REGIONAL
184 ALLAHABAD REGIONAL
185 BAREILLY LRS
186 FAIZABAD LRS
187 GORAKHPUR REGIONAL
188 JHANSI
189 KANPUR VB EXCL.
190 LUCKNOW REGIONAL
191 MATHURA REGIONAL
192 NAJIBABAD REGIONAL
193 OBRA REGIONAL
194 RAMPUR REGIONAL
195 VARANASI REGIONAL

UTTARANCHAL[3]
Tt6 hLMoRA REGIONAL

r s7-fGo e rs nWnnie nnnrro[U REGIONAL

rga IPAURT REGIONAL

WEST BENGALT5I
199 KOLKATA REGIONAL
200 KURSEONG REGIONAL
201 MURSHIDABAD LRS

202 SHANTINIKETAN LRS

203 SILIGURI REGIONAL


