SPEED POST
PRASAR BHARTI
BROADCASTING CROPORATION OF INDIA
DIRECTORATE GENERAL: ALL INDIA RADIO

No.D-19015/01/2009-GA New Delhi, dated 29-09-2009

Subject:- Comprehensive Annual Maintenance of Computers , Printers and UPS provided by GA

Sir,

Section to various Sections/Officers of DG:AIR.

This Directorate invites sealed quotations for Comprehensive Annual Maintenance of 46

Computers(CPU/Monitor/Key Board/Mouse), 87 Printers and 89 UPS(list enclosed) on following terms
and conditions:

i)
ii)

iii)
iv)

vi)
vii)

viii)

The Maintenance Contract will be Comprehensive and will cover all accessories of systems
including the maintenance of operating system and software already installed in the Computer.

The firm shall provide the service on all working days(during working hours 9.30 AM to 6.00 PM).
The contract will be for a period of one year.

Preventive maintenance shall be done once every 30 days for each system under CAMC and each
maintenance call shall be recorded in the service card/chart(to be provided by the firm) of
respective Computer/System. Preventive maintenance includes checking of hardware , basic
software in addition to dusting and cleaning shall be done once every 30 days for each system and
the same are to be submitted with GA Section before 5™ of forthcoming month.

The breakdown maintenance call shall be attended within 04 hours of its reporting . If fault
persists beyond 24 hours , a standby system for uninterrupted service will have to be provided by
the firm , so as to keep the 95% uptime of system. In case of failure to do so, DG:AIR shall
deduct the pro-rata amount from the payment .equivalent to down time of Computer.

Consumables i.e. Toner Cartridge for printers , batteries for UPS etc. are not included in the AMC.
The firm will depute its two professionally certified & competent resident Computers Engineers
(One for Monitor & CPU and one for Printers and UPS) on all working days during working hours
9.30 AM to 6.00 PM and they may be called on holidays if required.

In case of any fault, the fault will be reported by the user in a complaint register maintained by GA
Section. The Engineer of the firm will note down the complaints twice a day and will attend the
complaint and submit the call report of the system from the user and will submit to GA Section.
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ix)  The successful bidder/firm shall execute and submit a Bank Guarantee equivalent to 25% of the
total amount of the contract from any Nationalized Bank by way of Performance Security which
shall stand forfeited if the firm fails to execute the work assigned to them.

X) The payment will be made on quarterly basis after giving satisfactory service by the firm.

xi) The Directorate reserves the right to accept or reject any or all quotations without assigning any
reason thereof.

xii)  In case, the service is not found satisfactory , the Directorate reserves the right to terminate the
contract at any stage and the bank guarantee will be forfeited.

xii)  On expiry of the contract, the firm shall hand over the system in perfect working condition to this
Directorate failing which liquidated damages , if any, amount will be deducted from the contractor.

xiv)  The prices charged by the maintenance contractor should not exceed the prevailing rates charged
by it from others for similar services. While claiming payment , the contractor is also to give a
certificate to this effect in its bill.

% The firm should quote their rates for the Comprehensive Annual Maintenance as per the
format/list enclosed.

L 3 In case, you are interested in Comprehensive Annual Maintenance Contract on the aforesaid term
and conditions, You are requested to furnish the quotation in respect of the Computers, Printers and UPS
as per list enclosed in sealed cover to Dy. Director of Adminstration(GA) ., Room No.410, 4™ Floor,
Akashvani Bhavan, Sansad Marg, New Delhi alongwith earnest money deposit of Rs.10,000/- in the form
of demand draft in favour of PB(BCI)DG:AIR, New Delhi and dropped the same in the tender box at
Room No.410 on or before 23-10-2009 up to 3.00 PM . The sealed quotations will be opened on the same
day i.e., 23-10-2009 at 4.00 PM in Room No.222. If any representative of the firm wish to be present
during the opening of the quotations should reach GA Section , Room No.247, IInd Floor, Akashvani

Bhavan before 4.00 PM.
<
W\%\

( R.K. DHALL)

DEPUTY DIRECTOR OF ADMIN(GA)
For Director General

Tel.23421728



DETAILS OF COMPUTERS INSTALLED IN DG:AIR/SO0CHNA BHAVAN{VIG.)

S No. |Room |User Make/S/Mo.of Monitor Make/S_No. Printer Make/Model/S. Mo, LIPS MakerS No.  |Rate for Rate far  |Rate for
Mao. Mame(Section/ |Computer/CPL Monitors/CPLUY |Printer in |LUPS in
Officer) Key Rs. Rs.
hoard/Mouse
in Rs.
1 102|DG:OFFICE HP-COMPAQ, P- COMPACY-T540- HP-LASERJET-2100/5GGJO02320 |LEOSTAR--500VA
IINIS120D52 17 'CNNS0S1B1F
2 103 |DG:OFFICE COMPA-FPRESARIO-P-IIl  |COMPAG- HP-LASERJET- LASER MICRO-
15105 1BA26TBSE6 ELPRO/CHNBIKNE585 S00WA,
3 104 | DDG(F) COMPACH- COMPAC- HP-LASERJET-1300/CNCJPBGETES TRUE POWER-
QOFFICE PRESARIOVINISO101HE 15TCNNAI014WE _|500VA
4 104 | DDG(F) COMPAQ-FRESARIO- SAMSUNG-TFT- HP-LASERJET-101 O/CNFSGF09104 |[TRUE POWER-
OFFICE PINVIINIZ4202BT 15%RE15H4LTB01351Y  |COLOURJETI800dn/CMNXLHABETS  |500WA
] 130|JD(0L) COMPACQ-PIVINIAZB0TFW |COMPAD- HP LASERJET-1010/SGFBB43160 SIEMAKS-500VA
157 ICNC4270B9G
6] 131]IR UNIT COMPACYINISOTOZCO SONY /SMDH553 HPF CLOOUR-2550L/CNBS1286720  |SAMTEX/0405178
{2)SGFBBOG29E -
Tl A32IHINDI UmMIT COMPALC- COMPAC- LAX MARK 2-13/01250167965 PULSETECH-
PIIP1S0KF210536 15"1138BNGE40A07 T TN A
8( 134-DIADP{POLICY) |COMPAC-PIVINIZZ40IBK  |COMPAQ- HP-LJ-1005/CNHJKO0633 LECQSTAR--500VA
168"7312BKE2RASTS :
2] 136|P-1v COMPAQ-PMINZ1T101216  JCOMPAQ- HP-OFFICE JETV-40MIY299G525F |LEOSTAR-S00VA
15"7302BKBZ2RBGS33
10 136 P-IV COMPAQ-PIVIMNIZ0O0405 |COMPAQ- HP-1020/CNC 2059531 MNEXUS-500WA
158"{CNCHPOJEST
11 136|P-IV COMPAQ- COMPAG- HP-1020 /CNC2069273 TRLUE POWER-
PIVIF208KFS50042 15"1138BN40ABZ0 SO0WA,
12 1361P-IV HP-COMPACH- HPICHNOSE00B4 HP-LASERJET-1020/CN2058802 TRUE POWER-
PIIPKOTAPARAGT S00WA
13|  144|5-V) COMPAC- COMPAG- HP-LASERJET-1020/CNC2P15606 |LEQ STAR
PNIP219KSK20251 15"215BK43WB213
14| 202|VIGILANCE COMPAQIPRASARIO- COMPAC- HP-LASERJET-1010/SGFBT47054 FIGHTER-G00
PIMINI40S010G 15"CNC35204WEE
15| 202|VIGILANCE COMPAQ/PRASARIO- COMPAQ- HP-LASERJET-1000fCNC5271465 [MARC-1000 WA
PWP219KSK20292 15"215BK43WA412
16| 206|P-V COMPAQIPRASARIO-PII  [HCL-14"/59713704 HP-LASERJET-6L MEXLS-5000A
GOLDICNZQ145438
17| 206[{P-Nl COMPAQIPRASARIO-PIIN  [COMPAQ- NOT AVAILABLE NEXLS-5000A
15"202BB260QPT 39 MIL
181210-A [PS TO DDG(A) |ACER-FPIV SAMSUNG-TFT- HP-LASERJET-1020/CNCKF51681 ELNOWA X-
17"GH1 THMFTE00549R. 1000 10K 108815




5.No.

Room |User MakelS/Mo. of Monitor Make/5 . No. Printer MakeModel'S No. UPS Make/S.Nao,  |Rate for Rate for |[Rate for
Mo. Name(Section’ |Computer/CPU MonitorsiCPLY | Printer in [UPS in
Officer) Kay Rs. Rs.
board/Mouse
in Bs.
191210-B | DDG(A)'S HP-VECTRA-PIV ACER-14" HP LASERJET-1000/CNC 420130 COLOUR-Z-
STAFF 5000 A
20| 228|CASH HCL-BUSYBEE-2000 HCL-14"1675011030077 |HP DESK JET-3820/CMNSAT16200 LEQSTAR--500VA
SECTIOM
21] 228|CASH HP-COMPADQ-P- COMPAG- WIFRO-\WEP-500 1-KNA
SECTION IVIPZ52LNVW30433 15"1246P43EB273 PRINTRONIX/ZHHOS0D596
22| 232(5-1(&) COMPACQ-PIVINIAZE01JX  [COMPAQ- HP-LASERJET-6L 1 KWA
15" CNC4270BN.)
23|  232|51(A) COMPAL- COMPAG- HP-LASERJET-101 0/SGFPBJ36168 |PULSTECH- 1
PIVIP219KSK20263 15"215BKAINWAITZ EVAMBGOTE18
24 8|TELEPHONE [COMPACQ-PIV COMPA- SHARP-DESKJET/O701905Y MEXUS-500WA
EXCHAMNGE 15"/215BK43WB108
25| 238-A[ALG COMPAQ-PRESARIO MICROTEK 14" HP-DESKJET&10-C LECSTAR--500VA
26 239|B&A COMPAQ-PIVINISZ40CEX |COMPAL- HP-5100 TRUE POWER-
17CHNNS210MKB SO0WVA
27 238|B&A COMPAQ-P- COMAC-15" LASERJET-1000/CMCRS76581 LEOSTAR--S00VA
IVIP237LGE103389 [237BREZRBGB5E0D
28 239|BEA COMPAQ-PIVINI4AZZF4CE  |COMPAQIPI HP-LASERJET-101WSGFBR10630 | C-MAX--500WA
ICNC4270BDS
28| 239(B&A COMPAQ-PIVIINI43AZF4B4  [COMPAQ- HP-LASERJET-1010WSGF-BD26511  |NEXUS-500WA
15°ICNC4270BD7
30| 235(B&A COMPAQ-PIN/INI432F402 |COMPAG-15" HP-LASERJET-1010/SGFBE3 1554 SIMEK
CNC4230HRY
31 239|B&A COMPAQ-PVIPZ23715581084 |COMPAQ- HP-LASERJET-1010/SGFBS24574 PVIA
237BKBZRBE2T
32 210(5-vin COMPAQ-PIINI0EOZLO |COMPAC- SHARP-DESKJETOTI1905Y 500 VA
157/CNC3520TVH
33| 243|Scor COMPAQ- COMPAC- HP-LASERJET-1000 500 WA,
PINIPZ26KTP 10165 152 15BK43WAZS2
34| 246(S-1 COMPAQ- COMPA)- HP-LASERJET- 101 WSGFBEE3130 LEQSTAR--500VA
PIVIP219K520256 15°/215BK43WB122
35]  248(5-1 COMPAQ- COMPACH- HP-LASERJET-1000MCNCS 1859243 |C-MAX--5000A
PERSARIO/INIZ190DLS 15%CNCHTOAT20
36| 247|GASECTION |COMPAQ/PZ3ELGA10480 COMPALVZ30BKB21763 |HPLJAD1WSGFBE43617 CLASSIC
COMPACT/S00VA
37|328-A [FAC HP-COMPAC-P- COMPAC)- HP-LASERJET-1180C/CN38885038 |SIEMAKS/S00VA
MIP217KSK20370 15"CNCHMOB413




5.No.

Room

Liser Make/S/MNa.of Monitar Make/S. No. Printer Make/Maodel'S No, LIPS Make/S.No. |Rate for Rate for  |Rate for
Mo Mame({Section/ [Computer/CPU Monitors/CPLU/ |Printer in  [LUPS in
Officer) Key Rs. Rs.
board/Mouse
in Rs.
a8l M7|PATODIR(A) [COMPAQ- COMPAQ-001ACOTE4D  [PRINER-IT DIVISION ACTIVA
PERSARIOVINIZ4B0084 MIL
39| 419-A|RECRUITMEN |COMPAQCH- COMPALYCNCHPOLE30 (HP LASERJET-1010/SGFB202828 |PULSTECH
T CELL{S-Y} [PRESARIOVINIIS300JS
401 425|LC COMPAQ- COMPAC- HP-LASERJET-1005/CNHJKD2576  |AC NORMAL
PERSARICVINIZ2ZT0110 JI0BKAZRASST
41|  428|AR UNIT COMPAC- COMPALC- HP-LASERJET-1000CNCROG68932 |LEOSTAR--500WA
PIVIP238LGA10053 15"224BKE2RA128
421 428|AR UNIT ACER- ACER- /998087144859 HP DESK JET-B40C/THI451222 ELMOWA X-
PIVAWIZK010051423- 1000/ 10K 10797
865PE
43 54-1HINDI HCL/CO3PAQOG2156 HCL/743040117887 HP LASER JET-2300/SGCFB42890  |UNILINE
B(BH)|FEATURE
LNIT
44 511 |SO0CHNA COMPALYINI43ZF3HS COMPAQIAZTOBCY HP-LASERJET-3030/CNESYS59774  |SIEMAKS
BHAVMAMN-
WVIGILANCE
45| 512|S00CHNA COMPACHINISOZ00WE COMPAQICMM4301316 |HP-LASERJET-3030/CNBSYS0749 | TRUE POWER-
BHAVAN- S00VA
VIGILANCE
45| 515|S00CHNA COMPACYINISOEZ00TX COMPAQICNMN43014RK [HP-LASERJET-3050CNCKT781262  |TRUE POWER-
BHAWAMN- SO0VA
WVIGILANCE
471 105|DDGIF) LUNDER WARRANTY LUNDER WARRANTY KONIKA-PAGE PROM218013294 PULSTECH-1EVA | - MIL -
QFFICE
48| 10B|PS TO LUNDER WARRANTY LUNDER WARRANTY KOMIEA MINOLTA-PAGE PRO- PULSTECH-1KVA | "- NIL -
DDG(PR) 140000921 B012621
49  106|CONSULTANT |UNDER WARRANTY LUNDER WARRANTY HP-LASERJET-10200WVNC3113187  |PULSTECH-1KVA | - NIL -
(PERFORMA
ACCOUNTS
501 120|DDP{F&H) LUMDER WARRANTY LUNDER WARRANTY KOMIEA MINOLTA-PAGE FRO- PLUSTECH-1EMA | ' - NIL -
1400M/9218013162
51 130)JD{OL) UMDER WARRANTY LUNDER WARRANTY KOMIKA MINOLTA-PAGE PRO- PLLSETECH- =NIL -
1400#8218013123 TEVA,
521 132{HINDI UNIT LINDER WARRANTY UNDER WARRANTY KOMIEA MINOLTA-PAGE FRO- PULSETECH "= NIL -
14000W/9218013123
53] 440|CONSULTANT |UNDER WARRANTY LUNDER WARRANTY HP-1020/CHNCD0403933 PLUSTECH-1KEWA | - NIL -
(RTI)
54  144(SWVI UMDER WARRANTY UNMDER WARRANTY KOMIKA MINOLTA-PAGEPRO- PULSTECH-1EVA | '-NIL -

1400WI9218013286




S No. |[Room [User Make/S/MNo.of Menitor Make/S Mo Printer Make/Model/S No. UPS Make!S No. |Rate for Rate for |Rate for
Mo, MName({Section/ |Computer/CPU Monitors/CPLY |Printer in  |UPS in
Officer) Key Rs. Rs.
board/Mouse
in Rs.
55| 1445V UNDER WARRANTY UNDER WARRANTY KONIEA MINOLTA-PAGEPRO- PULSTECH-1KVA | - NIL -
1400W/9212000458
56| 202(VIGILANCE UNDER WARRANTY LNDER WARRANTY HP-LASERJET/3050WCNCKTTE708  |PULSTECH-1KVA | "-NIL -
571 Z206(P-ll LUNDER WARRANTY LNDER WARRANTY KOMIEA MINOLTA-PAGERPRO- MEXLUIS-500WA - NIL -
1400W/I9218012604
58| 206-C{P-IN LINDER WARRANTY UNDER WARRANTY HP-LASERJET-1020/(CNCO1 16388 PLUSTECH- "~ NIL -
1KVN1§JGD?E14
59| 206-C|PP&D LUMDER WARRANTY LMDER WARRANTY HP-LASERJET-1020/CNCO603297 PLUSTECH-1KMA | = NIL -
60 21015V LUMDER WARRANTY LUNDER WARRANTY HP-LASERJET-1020fCNCOT02987 PULSTECH- 1 "~ MIL -
e KWANM B§0T623
61| 210|S-vil UMDER WARRANTY UNDER WARRANTY HP-LASERJET-1020/CNCD116426 [PLULSTECH-1 = MIL -
K\VAMBGOTE10
62| 2185V UNDER WARRANTY UNDER WARRANTY HP-LASERJET-1020/CNC2570926 |PULSTECH- 1 '~ MIL -
KWVAMBGOTEZ0
63| 219|5-V UNDER WARRANTY UNDER WARRANTY KONIKA-MINOLTAPAGE PRO- PULSTECH-1KVA | - MIL -
1400WE218013258
64 221|IWSU UNDER WARRANTY UNDER WARRANTY KOMIKA MINOLTA PAGE PRO- PULSETECH- ‘- MIL -
140052 18012606 TEVA,
65| 224|SC/ST CELL LUNDER WARRANTY UNDER WARRANTY HP-LASERJET-1020/0NC3113184 PULSETECH- = MIL -
1WA,
65| 225|DDAP) UNDER WARRANTY UNDER WARRANTY HP-LASERJET-3050CNCKMO4448  |PULSETECH- "= NIL -
TEVA
67| 226|DDAMN) UNDER WARRANTY LUNDER WARRANTY HP-LASERJET-3050/CNCKMOD4286 |PULSETECH- - NIL -
THWA
BB| 230|5-(B) UMDER WARRANTY LINDER WARRANTY HP-LASERJET-1020MCNCD502724  |PULSTECH-1 '- NIL -
KVAMBGOTE1S
69| 230(5-1(B) UMDER WARRANTY UNDER WARRANTY HP-LASERJET-1020/CNCO503101 PULSTECH- 1 - MIL -
KA 3_G_O?51 G
70| 230]5-(B) UNDER WARRANTY UMDER WARRANTY KOMIKA MINOLTA PAGE PRO- PULSTECH-1KVA | '-NIL -
1400921 2000523
71 232|5-1(A) UNDER WARRANTY LIMDER WARRANTY HP-LASERJET-1020/CNCO704808 NEXLUS - HIL -
72|  232(5-1A) UNDER WARRANTY UNDER WARRANTY HP-LASERJET-1020/CNC0116404 PULSTECH- 1 "-NIL -
KWVAMBGOTEZ1
73| 232|SI(A) UNDER WARRANTY UNDER WARRANTY KONIKA MINOLTA PAGE PRO- PULSTECH- - NIL -
1400/921801.2883 1KVAM BDOT 1304
74| 23B-A|ALG LUNDER WARRANTY UNDER WARRANTY KONIKA MINCLTA PAGE PRO- PULSTECH-1KVA | "- NIL -
14000MViE21 2000687
75| 238-A|ASG UNDER WARRANTY UNDER WARRANTY KOMIKA MINOLTA PAGE PRO- PULSTECH-1KVA | - NIL -
1400082120002 26







